News from the ISBDC

The Greensburg/Decatur County Cham-
ber of Commerce is pleased to partner
with the Indiana Small Business Devel-
opment Center to provide free counseling
and resources to both new and existingThrough First Research, ISBDC clients
small businesses. now have access to more than 700 indus-
try reports, each updated quarterly.
Contact the chamber to find out more Whether a client is starting a business or
about how you can speak to a counseldooking for new market opportunities,
about marketing, finances, industry-  First Research provides insight that
research and more to help your businesguld otherwise be unobtainable for
many small business owners.

First Research

Periodically, we will reprint articles of

interest from the SBDC. Below is infor-Reports include an industry overview,
mation about a service offered by the trends and challenges, industry forecasts,
SBDC to help businesses conduct indua-quarterly industry update, call prepara-
try-research. tion questions, websites and media links,
current business challenges, industry fi-
nancial information, and a reference
glossary with industry specific acronyms.

N INDIANA

Small Business Development Center Reports are available to clients during
one-on-one business consultations. To
gain insight on your own industry, con-
tact your local ISBDC office or complete

one of our online intake assessments.

Southeastern ISBDC

Phone: (812) 952-9765

Alt. Phone: (800) 595-3127
Fax: (812) 206-8291

Email: southeastern@isbdc.org

www.seisbdc.org

Check This Out!

By Andrea Ingmire

Greensburg-Decatur County Library
(each month we feature a business-related book or resource ava
at the local library.)

Twitterville: How Businesses Can Thrive
in the New Global Neighborhoods.
By: Shel Israel

Is your business a member of the Twitterville neighbod? If not,
Shel Israel’'s new book “Twitterville” will make you thiriwice about
that choice. He encourages businesses large andtsroatinect with
customers using a social networking toolkit. This kit reclude:
Twitter, YouTube, blogs, and more.

“Twitterville,” is not intended to be a step-by-step guideiging Twit-
ter. The author gives general directions for getttaged and a list o
Twitter terminology. However, for those new to sbaietworking
communities, a friend who is already involved may be tebétst
step.

What makes this book worth reading is Israel’s visiboustomer
communication in the world of social networking. In fdm argues
that businesses need to conduct business in a whole aygw w

He provides examples of businesses like Comcast whothianex
around their damaged customer service reputation usingefwitle
also discusses what can happen when businesses ignoreistcial
working sites and end up with a damaged reputation beforetieey
knew there was a problem.

Israel challenges us to think of Twitter as a waypeople with share
interests (not necessarily geographic locationspmoncunicate freely.
This is what makes Twitter so powerful. Being a péthe global
neighborhood can improve your customer communicationratid
gate potential problems. Join Twittervilleww.twitter.com
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2009 Board of Directors:
Officers:
Paul Pank, President
Frank Jesensek, 1st Vice President
Lisa Tressler, Treasurer
You asked for it and we listened! With the Pam Robbins, Secretary
stresses of this past year, everyong o | Tickets: $20 per person, includes dinner Christie Gard, Past President
ready to take a break and enjoy a Bill  (purchase 8 tickets and receive a reserved table.) Kevin Koehne, VP-Community
moment to laugh at ourselves so t e Amy Wickens, VP-Events
year, the chamber is pleased to wi Utaii) [l it W= Goveisiss

. o ; Jill Clift, VP-Membership

comeBill Whyte, award-winning
singer comedian to our annual
meeting on November 12, 2009
We hope everyone will enjoy the
light-hearted music about Karaoke
politicians, relationships and more

by Jennifer Sturges
Executive Director
jsturges@greensburgchamber.com

Chamber Annual Meeting
Thursday, November 12th, 2009
5pm to 8:30 pm

Knights of Columbus Hall

, Bill Whyte's unique presentation of funny and twisted
" songs makes him a favorite everywhere he entertains.

Whether he's picking on pseudo celebrities in his song pirectors:

"Celebutard” or Washington D.C. politics in “The Dipstickviike Baumgartner, Ed Dwenger,

Song” he always leaves the crowd laughing. Helen Gardner, Tim Greiwe, Jenni

Hanna, Gerry Nordmeyer, Merrill Smith

Bill's other career is that of a morning radio gjll has .

been a morning guy in Cincinnati and has also been on thg&©fficios: : -

You do not need to be a member of the chaai-doing morning shows in Milwaukee, Indianapolis and ‘rjnop;]rzggg;kga;gagrr'sgz('l\xggr)KeIIer'

ber to attend this fantastic event _Nashvnle and has won numerous broadcast award_s incl e Bu'ening (Comm.) '

ing theCMA Award for Best Large Market Personality.

What a crazy year 2009 has been. I'm sure most of you are. : . . .
like me and are at least a little frazzled over the econonfy)| IS @IS0 a serious songwriter and has written With
and feeling like there is never enough time in the day tofj#€rs and artists like Keith Anderson, Billy Deanntia

Greensburg/Decatur County
Chamber of Commerce, Inc.

it all done but we hope you will take a moment to join u4¥is. Craig Morgan and others. His current comedy CD is Hours:
we reflect on the pagt y)e/ar recognize some outstf';lndin itled "Off The Wall" and was recorded "live" at the Blue ~ Monday to FrlgayﬁSam to 4:30pm
, taff:

ird Café in Nashville. On stage Bill has worked wigff
Pdmham, Heywood Banks, and Larry The Cable Guy,
Crystal Gayle, Little Big Town, Linda Davis, Brent Ran,
and Gary Morris to name a few. His current projeats i
clude co-writing a movie script about his first experience
in small market radio.

citizens and elect our new Board of Directors. Dinnidr w
be a delicious Tennessee Barbeque followed by a one-
performance by Bill Whyte.

Jennifer Sturges, Executive Director
Melissa Bruns, Office Coordinator



BUSINESS BRIEFS

Nut Cases Celebrate Opening with Halloween Treats
Owners Chuck Hood and Russell Bush welcome everyortepdyg
their new store on the square $aturday, October 31stfrom 12pm to
8pm with specials during trick-or-treating from 5pm to 8pniuding
$.75 ice cream cones for the kids and free samplegfddndies and
fresh roasted nuts. Enjoy 12 flavors of ice cream, 2&rdifit nut varie-
ties including 5 chocolate-covered treats and other agscatelies in-

Rotary Welcomes Indiana Secretary of State Todd Rokita
November 9th: Reforming the Redistricting Process

The Rotary Club of Greensburg invites the public to atteed tbgular
weekly meeting on Monday, November 9th from 12pm to 1ptheat
Mulligan Grille to hear from Secretary Rokita whoestly announced a
statewide public awareness effort to engage Hoosierdigtassion

cluding handmade turtles. Regular business hours are 11lam td@pmabout reforming the way legislative districts are drawIndiana. The

day through Friday.

Nut Cases Old Fashioned Nuttery
116 E Washington Street, Greensburg
812-222-2323.

concept is known as “Rethinking Redistricting.” Secref@okita wants
better criteria to guide the General Assembly in tlkstacting process.

Lunch is $8 per person. Reservations are requested bygcadinnifer
Sturges at 812-66-2832 no later than Friday, November 6th.

RBSK Partners, PC Host Lunch & Learn Series

Local CPA firm, RBSK Partners, PC is offering locakmesses free
lunch and learn presentations from 12pm to 1pm about etyarfi finan-
cial topics. For reservations, contact Lisa Tresslé312-663-7567 or
ltressler@rbskpartners.com. All presentations are #icRBSK Partners,
224 N. Broadway in Greensburg from 12pm to 1pm and includes.lunch

November 3rd: Tax Law Changes
November 12th: Small Business Fraud & Internal Controls

November 19th: Tax Law Changes

Green Elected to Vice President of the Midwest Sign Asso®uccessiul Shopping Scramble Supports Local Merchants

Shawn Green, CEO of Green Sign Company based im&bvagg, has 40 Shoppers spent the day visiting the local merchants albdehelping
been elected to the position of Vice President oMitavest Sign Asso- t0 raise funds and awareness for a good cause duringatmbets 3rd
ciation (MSA). The MSA is a six-state regional tradsociation with 50Annual Shopping Scramble held on October 6th. The pantitspasited
years experience in serving custom, commercial and prodsitin 52 different stores and made a $5,600 impact on the econoluging:a
companies, product manufacturers, reps and supply distribotbtishi- $1,000 donation which was presented to Advocates for Chilttren,
gan, |ndiana’ Ohio’ Kentucky’ West Virginia' and West@nnsywania. which was the charitable beneficiary this year. T}”ﬁmEVstarted in
Shawn will take office in January and serve througretigeof 2010. 2007, was created by chamber board director Merrill Smittelp bring
Shawn served as Secretary of association in 2008 and 2@0@san  awareness to the local stores and organizations in Grgensihe cham-
Treasure in 2006 and 2007. Prior to that, Shawn was a MSAe€rins  ber congratulates the 2009 Committee of Merrill SmitHeR&ardner,
2004 and 2005. He was also a past president of his local Kiamsiiss Pam Robbins, Gerry Nordemeyer and Bryan Robbins for ansticer

a member of the local Chamber of Commerce and thenltienal Sign cessful event.

Association. Shawn also received the prestigious Flese Award from
the Signs of the Times Magazines 2001 Electric Sign Comelgising
all entries worldwide, for Best Freestanding Originagb Sign.

Shawn is the President of Green Sign Company Inc.ee@burg, Indi-
ana.

Chamber to Launch Marketing Mixers Group

The chamber frequently receives requests from area busrasser-
ganizations seeking help with their marketing and public relstso

The company was founded in 1971 by Shawn'’s father, Billy Lreei®  they are pleased to announce a new program. Marketing vkt be a
In 1986 Shawn took over the family business and has mmguCceSSnetworking group open to any chamber member who wishes toomee

that it is today. Green Sign Company is a full sersige company that monthly basis to hear presentations about marketing tapit$o share
has specialties ranging from modern electronic disptatems with ideas with other area organizations.

LED technology, to more traditional signs. Green Sigmpany offers
business solutions from corporate identity design to austternally
illuminated awnings, along with advertising options frommehannel
letters to full-color vinyl graphics for billboards, interisigns or vehi-
cles.

The group will meet on the third Wednesday of each mivath 8:30am
to 9:30am. The first meeting will be on Wednesday, NoverhB#r and
the topic will be FACEBOOK 101. A social media speciakgdl make a
30-40 minute presentation on this social media site anchleagen dis-
cussion on the do’s and don'ts of using Facebook to proyoaiteprod-

ucts, events and services. More details about this grdlbenavailable

soon. Call the chamber at 812-663-2832 for more informatiersibrour
website at www.greensburgchamber.com.

Green Sign Company
shawn@greensignco.com
812.663.2550

Your ad
could be here!
Call 663-2832.



